
Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 24, 2015 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

Aeeepted I Flied 

JUN 2 4 Z015 
re.ai Co!'1munfcet1on1 Commission 

Office of the Secretary 

2015 ETC Annual Report of West Carolina Rural Telephone Cooperative, Inc. 
Study Area Code 240550 

Dear Ms. Dortch: 

On behalf of West Carolina Rural Telephone Cooperative, Inc. ("West Carolina"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

West Carolina seeks confidential treatment under Protective Order for section 54.3 l 3(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 0-1 .J 
1 47 C.F.R. §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
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internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 24, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 2 4 .2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of West Carolina Rural Telephone Cooperative, Inc. 
Study Area Code 240550 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI''), on behalf of its client West Carolina Rural Telephone 
Cooperative, Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules,1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

Echelon Bulding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346.Q822 
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4. With respect to identifying the degree to which the subject attachment concerns 
a seivice that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unseived locations in rate-of-return service territories."5 The Company' s 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is Unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJ1- /!}-w 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 



<010> Study Area Code 24 0550 

<015> Study Area Name WEST CAROLINA RURAL Aco1pttd I flllwd 
<020> Pro1ram Year 2016 

<030> Contact Name: Person USAC should contact 
Lance Tade J with uestlons about this data 

<035> Contact Telephone Number: 8644 4 62111 ext . 

Federal Co!!J!IJUDIC1tlaD1 CG111Mleelenl Number ot the E!!rson ldentitied In data line <030> 

<039> Contact Email Address: ~Ice of the Secmtary . 
Email ot the E!!rson ldentitled in data line <030> lance. tade~ctel . com 

(comp/tit ottochtd-1<shtct) I ./ 

(comp/tie attochtd worksheet) I ./ 

I ./ 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,..} ___ _ 

<210> I ./ I]<- check box if no outaces to report 

: :':::::::~r I • I '·--~~1-mt-•-1)--..&.m-
<320> Unfulfilled Service Requests (bro;:.ad:;b:.:a:.:.:n.::dl:,__,!:I =o====::::i----------. 

<330> Detail on Attempts (broadband)! I I 
... -----------------------'(attoch d«criptivtdocum<ot) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 
· 
0 

<420> Mobile ~o=·=o=============: 
./ 

<430> Number of Complaints per 1,000 customers broadband) ./ 
Fixed 1-0-·_0 ______ _ 

Mobile o.o 
<440> 

<450> 

<500> Service Quality Standards & Consu._m_e-r""'P""r-o-tect....,.,..io-n""'R""u-.-s-C.,...ompliance {ched to Indicate certification} ./ 

, ... 
II " 

II " 

<510> 

I ...... ~ ....... 
(ottod>•d de<crlptiw documont) ._ __ ./ __ ,.II,._ __ ./ _ __. 

Situations {check to fodicate certification) I II " 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

at tached descripti11e docurmnt) 

(comp/ti• ottod>td -lahnt} 

(comp/ti• ottod>td - lahut} 

(complete ottod>td wcrlah .. t} 

(if~ .. complete attached worksMet] 

!Yes 

<101~ I I·---
<1100> Certify whether terrestrial backhaul options exist (Ye.s or No) @ 0 fif•• t checlc ta iodicotuerttftcationJ 

<1110> (comp/ti• ottochtd worksheet} 

<1200> Terms and Condition for Lifeline Customers fcomp/• teattachtd wortshee(} 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (checlc to indicolt certification) 

<2005> (complete attached worksheet] 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(check to indicate certification] 

(comp/tte attached worlahtt l) 

..__"_ ..... I _I -"---

.__ _ __.I.._ 

1!11111 

1•· 
./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Stu~ Area Code 240550 

<015> Stu~ Area Name WBST CARO!.INA RURAL 

<020> Pr!!!ram Year 2016 

<030> Contact Name - Person USAC should contact re1ardln1 this data Lance Tade 

<035> Contact Teleehone Number - Number of ~rson Identified In data line <030> 8644462111 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> lance . tade..,etel . eom 

<110> Has your company received Its ETC certification from the FCC? (yes/ no) 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "5 

(yes/no) 0 0 <111> year plan" flied with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
v.oice telep.hooy.service. I ...... ~,., ... 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual procress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

<116> How much (USF) was used lo improYe service cown11g9 and how support was used to imprOVe S8MCe coverage 

<117> How much (USF) was used to improYe seMc:e capacity and how support was used to improYe seM<:e capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

I 
Name of Attached Document 

--------------· . ..... ···-. ·------------------·- -.- . .,,, . ~ 

Page2 

Page 2 



(200) Senke OUtlp R~ (Voke) 

Data Colection Fonn 

<010> Study Nel ~ 

<01S> Study .Ne• N•me 

<020> Protr- Yew 

<030> Contact NMTW! • Person USAC stloukl cont.ct reprdln1 this d.t• 

<035> Cont.ct Telephone Number · Number of person Identified In dm line <030> 

<039> Contact Email Addf'ess • Email Address of person Identified In elm Hne <030> 

<220> b <b2 - - b. <b4> 
NORS 

Refefence OIQceStllrt Outap Stllrt Outllce End OutapEnd 

REDACTED FOR PUBLIC INSPECTION 

240SSO 

WllST CAROt.INA RURAt. 

201' 

Lance T&de 

86444'2111 ext . 

l•nce. t•dctewctel. co. 

-- -- d -

Number of 911 Fldlltles 
Number 01te Time Oete Time Customen Atfectad Total Number of Affected 

Customers CY• I Nol 

Page 3 

FttForm4&1 
OM8 Control No. 3()6().()916/0MB Control No. 3060-0819 

July2013 

- <f.> 
Did This Outap 

Service Outllte Affect Multiple 
Oesa1ptlon (Chedl Study ArellS Service Outlp Prewntltive 

1n thlt IDDIYI (Yes/ Nol Resolution Proc:edvres 

Pip 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240550 

<01S> Study Area Name llBST OROLIJO. ltUllAL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reprdlnc this elm t.ance nde 

<035> Contact Telephone Number - Number of person identified in data Hne <030> 8'444 62111 ext. 

<039> Contact Email Address - EmaU Address of person identlfted In data line <030> lance. ta.,.._tel . """ 

<701> Reside ntial local Service Charce Effective Date 

<702> Slncte State-wide Resldentl1l loc1I Service Charge 
I 1/1/2015 I 

Page4 

.~~·"':~~ -~ " .. ~'·'~r;·~; ~ ··~~-.-~l\ 
Colicrol NI>,·--: ': 

, ' . 
-~=.-.: t .... 

<703> 
... - ...... ~·,. • ., .... ~·; , l-•"'"l''l"'.":!;.7:'!~\~~;."'l';.1l'.'~~~ . ··- .. ,. " .... ~,_.. .. ~it.I~ 
,"' -·~\lCll> :·~'.' 1 

.. ~··~ ···' ~'q;pi.V~·.: - : _. ,,Ji!J~~~~i.~#,y : "' - -,_ .. ~, \·~( -~~· >· ,'' 
MlndltOl'y Extended Ara 

Stilt. Elidia ... llLEC) SAC[CETC) bt.TYDe SeMceCharn Total per llne ll•tes •nd F~ 

c .......... Lft,.. ,.,n,-l,~...,A,1'11,. 

f'ace4 



<010> Study Area Code 

<OlS> Stu~ Area Name 

<020> Pr<>&l'•m Year 

<030> Contact Name • Pef'Son USAC should contact regarding this data 

<03S> Contact T elei>'10f'le_~u_rnl>ef-Jjum~ of~son ldentlfted In ct.ta line <030> 

<039> Contact Email Address· Email Address of~- identified In data line <030> 

<711> ;;-:z~~~.~~~~m'~1l1n~~w,e.~"' 

State E~(IL!C) ftesldenu.I Rate 

REDACTED FOR PUBLIC INSPECTION 

240550 

WBST CAROLINA RURAL 

2016 

Lance Tade 
86'4462lll ext. 

lance . tadeevetel. coca 

~~;tii~!t{l~I~~~~~~I4;iilh~fil1~r 

State Reculated 
Fees Total Rate end Fees 

~,.,,.,.,,.. -"--L.-..1 

.L. 

lltotdbtnd S4nlce • 
l>oMll-' Speed 

IMbosl 
lfolldbMld ~. 

UDio.d Soeed (Mbps) 
Usace Allowllllc. 

(Gil 

l1SICe AllowlllKe 
Action Taken Wiien 

Limit IWdled {~) 

ryv1 ''""'' '""" 

·-~-~-·-~~~~~~~~~~~~~~~~~-

Pages 

Pages 
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..-, ·" 

<010> Study Area Code 2'0550 

<015> Study Area Name 11XST CllOLlllA llllllAL 

<020> Prog~mYear 201' 

<030> Contact Name - Person IJSAC should contact reprding this data i..nce Tade 

<035> COntact Telephone Humber· Humber of person Identified In data line <030> IHU 62lll ext . 

<039> Contact EmaH Address • EmaM Address of person ~ in data line <030> lance . t adeewct el . co.. 

<810> Reportln& Carrier W••t Carolina Rural Te l•phone Cooperative 

<811> Holdin1 Company Not Applicable 

<812> Operatin1 Company lf•ot Cuolina Rural Telephone Cooperative 

<813> f':~~:~,.1::-::~~~.·;··~,~~~YltPa~~~~t~·~ .:...!' 
c •<.~·j ·"''" """"~"1~'1lr~~~~f§~'::..:· ~'4;~;~r:~~(.~:'")~~~~:V' ;_ :~~~? .... 

Afflllltes SAC Dolfll Business As Cornpeny or lllnnd Deslpatlon 

~ - ... --· .... 

- see att•ched workshtet -

Pace6 



REDACTED FOR PUBLIC INSPECTION Page 7 

•t' ~- ":~~~F,.~~fu:~~·,:~:.si . ·{~~ .... ~ . ..::.~ r· .~' ... .. .:-. . 1" •• ,. ,. 

,~i~~~tj!t.~vi 
;.J:;:~ .. ~:..:t,:~?: >';/ ~~x~:>~·-':r-l~ 

<010> Study_ Area Code 240550 

<015> Study Area Name WEST CAROLINA RURAL 

<020> Pr_c>gram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number· N_lllT'll.>~r()fJ>erson Identified in data line <030> 86444 62111 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> lance . t ade4htctel . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I ~·· l 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(i1)(9) includes: 

<921> Needs assessment and deployment planning with a focus oo Tribal 
community anc:flor Institutions. 

<922> 

<923> 

<924> 

<925> 
<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 
Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Name of Attached Document 

Page7 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person Identified In data line <030> 
<039> Contact Email Address · Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

2 • 0550 

WEST CAAOLDIA RUJUU. 

201, 

Lance Tad• 

" " "2111 ext. 

l ance . t • deevctel. com 

I J 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broedbend service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page 8 

Pages 



REDACTED FOR PUBLIC INSPECTION Page9 

<010> Study Area Code 240 550 

<OlS> Study Area Name WBST CAROLINA Ruv.L 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data lAnce Tade 

<035> Contact Telephone Numb«- Numj>er ofperson Identified In data line <030> amu2111 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> lance . ~•4e~-~. coon 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
Name of Attached Document 

<1220> link to Public Website HTIP wctelephone. eo../pdf 1/Lihline_and_Li nkup . pdf 

•piease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on llne 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll alls, and rates for each such plan. 

m 
[I] 

(bbl 

---------- ---- ·-- . -- --· ···-··- ·---------------------------------------------

Page9 
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PegelO 

<010> Stully_ ArH Code 
<015> Study NH NWM 

<020> Pfolram Year 
tJKST O\KY1'J.M KUJU\.Lo 

<030> Contact Name • Penon USAC sllould contact repnlinc this dllta l 0 16 

<035> Contact Telephone Number · Number of person identlfled In data line <030> 
<039> Contact Email Address • Email Address of !)efSCln Identified In dlta llne <030> 

i ance . taaewvet:e 1 • co. 

Select tfle approprtetw responses below (Yes, No, Not Appllcable) to note compllence n 1 rwdplent ol lncremem.1 Connect America Phase I support,,_.., HJah Cost support, Hfsh Cost support to offset_,, chirp reductions, end 
Connect Amel1ca l'tllse n support .. Ht forth In 47 CAI f SUU(b),(c),(d),(1). The lnfonnetton repon.d on this form end In the documents lttKhed be4ow Is eccvnte. 

lnc:rementlll Connect Amel1ca l'lllH I reportlnc 
<2010> 2nd Year Certification {47 CFll S 54.313(b){1)1) 

<2011a> 3rd Year Certlflcetlon {47 CFR § 54.313(b)(l~I) 

<2011b> Attachment {47 CfR § S4.313(b)(1)11} 

Price C.p C.nter It~ Frozen Support Certification {47 Cflt f 5012(1)) 

<2012> 2013 Frozen Support c.lculltlon {47 Cflt f 54.313(c){l)} 

<2013> 2014 Frozen Support c.icut.tion {47 Cflt f 54.313(c){2)} 

<2014> 2015 Frozen Support Calculation {47 Cflt f S4.313(c){3)} 
<2015> 2016 and future Frozen Support Calculation {47 Cfll § 54.313(c)(4)) 

Price C.p C.rrier c-t Amel1ca ICC Support (47 CFft f 54.Jll(d)) 
<2016> Certlflatlon Support Used to Build Broadband 

Connect Ameltc:I PheH n ltlportlnc {47 CFlt f 54.Jll(e)) 
3'd year Bro.clband SelVlce Certification 
5th year Bro.clband SeMce Certification 
Interim Proeress Certlflation 

J __ u I 
i U H • ii I 

N•me of An.chod Document{sJ usmc - ""°""""°" 

<2017> 
<20111> 

<2019> 

<2020> Please check the box to conflnn that the~ document(s}. on fine 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(H), as a recipient of CAF Phase II support shall prOYlde the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchof Institutions 

I I 
SR L.llLD--A- __ £_3L1-- - -rume Of AnacneG DOa1nwm:t11 us~ n.qu.-wu mrvrnMUQn 

P111t10 
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<010> Study-Code __li25SO 
<OlS> Study-N- lfBST CAROLIJQ ~llllAI. 
<020> ...,,.,..,. Yew 201,; 

<030> CGMKIN- · -USM:-.-.d._.,.._IMldala ~e_T&~ 
<035> CGMKIT~llu- ·-of-- ... - ... _ 86H t6.2111 ext. 
<039> ~£mo1Addrns · £-Addressof--lndala ... <030> l anc1LU.i!eltwctaLcam 

Flmlnclel om SumrMrt 

(3027) Revenue 

{3028) Operating Expenses 

(3029) Net Income 

{3030) Telephone Plant In Servtee{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

{3033) Total Equity 

{3034) Dividends 

-- ··-·-·---- ------- -------------------------
-of--ll•C1•1~......_..... 

..... 12 

..... 12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ara C.ode 240550 

<015> Study Ara Name NEST CAROLINA RURAL 

<020> ProJram Yur 2016 

<030> Contact Name - P.,,.,n USAC should contact r!Jlrdil!I this data Lance Tade 

<035> Contact Telephone N11mber - N11mber of person identified in dtta line <030> 86U462111 ext . 

<039> Contact Email Address - Email Address of person identified in dtta Une <030> l ance . tadeewc t el . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

certify that,..,..., olllcer of the ,.orttnc C8rri«; my responslbllltle Include -tnc the eauracr of the •N!Uel ~ requlrM!enb for lllllverAI Mfwlce support 
ts; Mid, to die best of my lmowledp, die lnror-uoto repotUd °"this torm •nd In ..,, -chments II Kanta. 

Dete 

wdy Area C.ode of Re i carrier: Flli 0... Date for this form : 

'-<sons willfully rn1klnc folse m-ts on this fonncan be punblled byfineor!o<f91ture under the Communications A<tof 1'~. •7 U.S.C. ff 502. 50J(b),orflne or l1'1'4'flson.....,t 
uno.rr111e llof the Unltod States Code, l&U.S.C. t 1001. 
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<010> Stud Area Code 240550 

<015> Study Area Name WEST CAROLINA RURAL 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact reprdlng this data Lance Tade 

<035> Contact Telephone Number · Number of person Identified In data line <030> 8644462111 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> lance. tadewctel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Aaent t o Fiie Annual Reports for CAI- or U Recipients on letlalf of Reportlnc Carrier 

certify that (Name o f Agent) John Staurulakis Inc. is authoriud to submit the i nformation f9POrt8d on behalf of the reporting carrier. I 
also certify that I am an oflicer of the reporting earner; my responalbllltin Include enourlng the acairacy of tho annual data reporting requnm.nts provided to the authorlad 
agent; and, to the best of my knowledge, the reports an.cl data provided to the authorized agent Is accurate. 

Name of Authorized Altent: John Staurulakis, Inc . 

Name of Reporting carrier: WEST CAROLINA RURAL 

Slimature of Authorized Officer: CERTIFIED ONLINE Date: 06/24/2015 

Printed name of Authorized Officer: Lance Tade 

Trtle or oosition of Authorized Officer: c 
:relephone number of Authorized Officer: 8644469256 ext. 

Studv Area Code of Reoortin2 Carrier: 240550 Fiii"" Due Date for this form: 07/01/2015 

Per.sons wlHfully matung false slitements on this form e1n be puni$hed by fine or forfeiture under the Communiieatk>ns Act of 1934, 47 U.S.C. §§ S02, 503(b), or fine or lmprisonmtnt 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to FHe Annual Reports for CAf or LI Recipients on Behalf of Reportlnc Carrier 

I, as agent fot tho reporting carrier, certify thlt 1 am authotlzed to submit the annual reports for universal service support recipients on behaH of the reporting carrlti; I haw provided 
~e data reported herein based on clata provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein 1s acwrate. 

l'/ame of Reporting carrier: WEST CAROLINA RURAL 

~ame of Authorized Agent or Emplovee of Agent: John Staurul akls, Inc. 

~lgnature of Authorized Altent or Emplovee of Altent: CERTIFIED ONLINE Date: 06124 12015 

Printed name of Authorized Altent or Emnanv..e of Altent: Lans Chase 

lrrtle or position of Authorized Agent or Employee of Agent staff Director • Requlatorv 

trelephone number of Authorized Agent or Emolovee of Agent: 7705692105 ext . 1 

to.iv Area Code of Rennrtlno carrier: 240550 Fill"" Due Date for this form: 0710112015 
,. .. . -- --- ·-·-· -··--·-- .... -·-··-· ·-···--· . . ... -- --·-- ··- -· - ---- -· ·--- -··- --- ·-- .. - _, ...... . - ·-·- - ·-·1 

Persons willfully malOna false statements on this form can be punished by fine orfoffeitun! under the Communications Act of 1934, 47 U.S.C. ff 502, S03(b). or fine or Imprisonment under Title ! 
18 of the Unhd States Code, 18 U.S.C. § 1001. i 

- --
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



West Carolina Rural Tel 240550 REDACTED ~OBrRl..BOC INSPECTION 

West Carolina Rural Telephone Cooperative, lnc.'s Demonstration of Compliance 

with Applicable Service Quality Standards and Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTlA' s Consumer Code for 

Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

West Carolina Rural Telephone Cooperative, Inc. ("Company") hereby certifies 

that it is in compliance with applicable service quality standards and consumer protection 

rules. The Company is subject to consumer protection obligations under both federal and 

South Carolina state law. These obligations include, but are not limited to, the following: 

(1) filing a Local Exchange Tariff pursuant to the requirements of the Public Service 

Commission of South Carolina which disclose rates, and terms and conditions of service 

to customers (Section 103-612.2.1 of the South Carolina Code of Regulations); (2) 

adherence to state consumer protection requirements governing telephone providers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; ( 4) allow a trial period for new service; { 5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes, to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



West Carolina Rural Tel 240550 REDACTED FOEilrRUB£1C INSPECTION 

which govern Standards and Quality of Service (Sections 103-661, 103-662, and 103-663 

of the South Carolina Code of Regulations); Customer Relations, including billing, 

deposits, discontinuance and termination of service (Sections 103-620 through 103-63 3 

of the South Carolina Code of Regulations); Engineering and Safety Standards (Sections 

103-640 through 103-646 and 103-670 through 103-672 of the South Carolina Code of 

Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South 

Carolina Code of Regulations); Records and Reports (Sections 103-610 through 103-619 

of the South Carolina Code of Regulations) and Customer Complaints (Section 103-628 

of the South Carolina Code of Regulations); (3) truth-in-billing requirements (Section 

103-622.1 of the South Carolina Code of Regulations); and (4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' 

pnvacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 

l 

I 

J_ 



West Carolina Rural Tel 240550 REDACTED FOBrRUD£JC INSPECTION 

West Carolina Rural Telephone Cooperative, Inc., Demonstration of Ability to 

Function in Emergency Situations 

West Carolina Rural Telephone Cooperative, Inc., ("Company") hereby certifies 

that it is able to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 

and Section 103-646 of the South Carolina Code of Regulations. The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities within its 

core network, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54 .202( a )(2) and Section 103-646 of the South Carolina 

Code of Regulations. The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Arel Code 240550 

<015> Study Are1 N81"1'1e OST CA.11.0LINA RURAL 

<020> PTognm Yt1r 20 16 

<030> Com.ct NMne - Pttson USAC should cont.a reprdlna this d.t• !.&nee Ta"9 

<03S> ContKt Te~e Number -!fu111bflr of penon Identified In dm ffne <030> H 4un111 ext . 

<039> Cont.a Email Address - Email Address of person Identified in dm tine <030> l ane• . t ad.wet el . co. 

<701> 1'estdentlal Loc:at SeMce Ch•ce Effedjye one 
<702> Single St.te-wtde Residential I.oat Senlite Charse 

<703> 

~·_1 -~j?:\~:~l~·~·~'?E.~~, ~~'.:.tGr.A~1~1'~it 

P0'2015 I 

~Q.ID.·~-~ 
Reslclentlll t.oc.I 

~:~ 

sate Exdwrwe fll.ECl SAC (CETCI I ltlte TvM SeMcl Rite St8te Subtatber Line Chllrae 

SC ALL Pit 15. 62 o. o 

------------ · ·--- - - -·-·------------------------

sate Unlwrsat Service Fee 
0. 4 

~ 

Tote! per fine ltetes and Fee 

o.o 16.02 
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<010> Study Area Code 240550 

<015> StudyAreaN- WKST CAAOLINA RUllAL 

<020> ~Ye• 201, 

<030> Coni.ct N-• Penon USAC should c:ontact rea•dlnl this daU Lance Tade 

<03S> Contact Telephone_ lfumbef_· Number a# person Identified In d.u line <030> 8'444 '2111 .xt . 

<039> Contact Email Address - Ermil Address a# person lclentlfted In data tine <030> l ance . tacl-.:tel . "°"' 

<711> \-.:~;:---~~:;::f 1~~;t~~~~t-0 ';~~~.:1~~~: ~r, ' M ~,;~ ... ~· "'" .. ~~_::.~' ··~~ ·· ff~"' ' t.lllio'i~ - ·;w~~~ ...... ·~~-"~""7-""~'·0m -.~1'· {~·~ · \r,Yi~ ' ,f .. ~;.~f· .~V1"~\:,~_ ~...t'.37·,, ·~. i.;1~'.if .~:~~··_; .:;;.·~~.-·~~:' ·.·•-::t• 

~(II.EC) llesldentlll Stllte~ Total Rates llroedbend Senlce • Broadband Sefvtce Usage Allowance Usage Anowance 
Stl!W 

R8te Fns and Fees Downio.cl Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

SC ALL 23 . H o. o 23 .23 15.0 1.0 999999 .0 
Other, No Lilli u to Uoage Allowance 

SC 
ALL 

30. 19 o. o 30 . U 30 . 0 1.0 '999'9 . 0 
Other, No Li•it• to Uaage All owance 

SC 
ALL 

4 0. 7S 0 . 0 4 0 . 75 50 . 0 3 . 0 9'9'99.0 
Oth•r , Mo Li ait• to Uaag e: Allowa..nce 

SC ALL es .u 0 .0 85. 4 5 100. 0 10.0 999999 . 0 
Other , No L1• 1t• to Usage Allowanc:. 

.. -
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<010> Study Area Code 2 40550 

<015> 5tucly Area N1me WEST CAltOLillA RURAL 

<020> Pro&ram Ye1r 2016 

<030> Contact N1me ·Person USAC should contlCt rea•rdlnl this dltl Lance Tade 

<035> Cont.let Telephone Number · Nu~ of person Identified In dltl line <030> 86U4Ull1 ext . 

<039> Cont.let Em.N Address - Em.ii Address of person Identified In datl fine <030> lance . t .adaevctel . com 

<810> Reporting carrier Weet Carolin.a Rural Telephone Cooperative 

<811> Holding C~111P'f1Y Not Applicable 

<812> 01>«1tlng Company lfHt C.rolina R11rel Telephone Cooperative 

<813> v-~~.. ~~~·:.~'"J~·:~-,~~c:v:~~::~~~~-.~~::~:;;: >i.,"1: 

Atflnates I SAC Dolnc Business As Com119ny or a,.nd Desfcnatlon 

West Car olina Communications, LLC West Car olina comm 
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West Carolina Rural Telephone Coop - 240550 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

West Carolina Rural Telephone Coop - 240550 hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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West Carolina Rural Telephone Coop-240550 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/JCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. As an incumbent LEC, 

WCRTC currently provides broadband service to all community anchor institutions requesting 

service in its service area. WCRTC did not newly begin providing community anchor institutions 

with access to broadband service in calendar year 2014. 1 

Number Name Address 
No new anchor institutions in 2014. 

1--~~~~---1~~~~~~~.i---

1 The FCC has defined community anchor institutions in Section 54.S of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organiz.ations 
and entities." 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


